
Directory Assistance

7/15 Some DA Usa" is be1DI received as 010132 records rated with a flat rate in the charge field.
BST bas detenDiDed that these customers in Macon are being seMd by AtlaDta, aDd BST is
treatiq the DA usap as rated intrarelion incollects. BST has issued aD intemal work
request to correct this issue. A BST committment of 10/15197 was given for this correction.
3 mouths for this comaion is DOt acceptable, since AT&T is providinl local service in this
part of OAr a two week maximum commitment bas been requested from BST.

7/25 BST is doing aD internal work around to discontinue the rating of these DA messages. Completion of this
workaround is expec:ted in two (2) weeks.

8104 Workaround DOt yet complete.
Some DA usage shows Indicator 17 equal to 4 (BVD validated); BST is currently c:oding for correction

8104 DA credit record bas been received as 03 01 31 and should be 0301 32. BST is investigating

8/11 Work around DOt yet complete for rating of specific DA messages
BST found that Indicator 17 was being populated when not necessary on DA and other record types.
Correction is being done for all record typeS, and will remove indicator 17 values from being populated on DA
c:aUs.
BST continues to investigate the DA credit record or 03 0131.

- 9101 The 010131 record issue will be corrected by a workaround being tested now; plans are to
implement by 9/15/97

-

-

-

-
"-

-

·9/05

'/1%

Indicator 17 equal to 4 issue still being investigated for correction

requested verification that 9102 status referred to the implementation of a workaround to correct the
receipt ofrated 010131 records.
receipt ofaDA credit record as 030131 is still under investigationby BST.
correction of indicator 17 being equal to 4, is still being investigated by BST

BellSouth provided no statui aD rated DA usale. As of 8126, some DA usale contillues to be received
rated.
BeUSoutb provided no statui OD the incorrect DA credit record, or the iacorret popuiadoD of
indicator 17.



-
.....

-
-
-
-
-
-
-

-
-
-
-

Directol)' Assistance
can Complete

Usap matrixBST stated tbal DACC messages would be forwarded as follows:
100131 DA portioa ofcall .
100101131 actual DlS, with iDd 24-3

IC the call complete ponion of the call is a local free, why will BST forward a chargeable msg

6/18 BST stated that DACC msgs would be forwarded as follows:
100118 with ind 24-3 for DACC
100101131 with no value set in ind 24

Why will BST forward 100101131 for a local free IDSg

6/26 updated usage matrix provided BST's correction ofDACC messages as follows:
100132 for DA portion ofcall
100118 with ind 24-3 as call complete ponion
iftoll call a separate 100101131 msg will be sent (unmatched to ONCC ponions)

Issue Closed
REOPEN

8/06 DACC messages from c:ustomen in Macon beina served out ofAtlanta (see OA issue), are beiDa
treated by BST as intrarepon incolleeu and are being forwarded as rated messages.
Will this be corrected when the DA records are corrected ?

8/11 System changes are required for the correction of this issue. BST is doina awork around until ftDal correction
of this error. Estimated date of implementation of the work around will be provided 8/13.

9101 Work around currently being tested; implementation planned by 9/15/97

9/05 Awaiting 9/15 implementation ofcorrection.

9/11 At per BeUSoutb, 9/15 implementation il expected.

II



42 SO 01 records are received unrated with a value populated in position 172.

BST bas committed to discontinuing the rating of these messages by the end ofnext week.
State specific data in reference to Star Features bas been requested As Soon As Possible.

BST stated that corrections to rating of these messages were processed 8/01.
BST corrections were processed on 8/04, corrections should be reflected in usage dated
8/0S and later.

3 Way Calling and Return Call were both received as 425001 records with a correct value in
position 172, however, mesages were still rated .

Star Features sent with correct record 10, with correct value in position 172, however, these
messages continue to be received rated

Star Features

BeUSouth committed to send this usage to AT&T as unrated 425001 records, with a distinguishing value in
position 172.

Usage for 3Way Ca11inI was received from BeUSouth as rated 010101 record with no value in position 172.

BellSouth committed to corret this situation by 711/97.

Usage tor Return Call was received as a rated 425001 record with no value in position 172.
3 Way Calling not yet corrected.

7/96

6/16

6/20

6/30

7/09

7/15

712S

8104- 8/05

8/06

Issue Closed

- Not discussed on 9/02 call with BellSouth

-

-
-

-
-



8106 rated 51 50 0I record

-

-
-

-
-
-

Erroneous Usage

8/06 rated 010101 records Operator Station CollectlInmate Calls
Operator Assisted
AT&T expectS to receive these messages as unrated 100101131 records

8/11 BST investigating. message seems to be handled as rated incoUec:t.

SO is not a valid' group for a category S1 record
a summary rated cancel record is questionable

8/11 BST investigating whether a charge record is associated With this cancel record.
BST also investigating the usc of a group 50 (summary record) as a cancel billable record

9101 Rated 010101 records issue will be corrected by fix cunently being tested which is planned
to be implemented by 9/15197

Rated S1 50 01 issue still being investigated

9105 Awaiting 9/15 implementation ofcorrection. (rated 010101 records with invalid modules)
awaiting status on rated 51500 I record

9/12 9/15 implementation is still espected for correction of rated 010101 coUect calls.
These messa&elt treated by BeUSouth as incoUecg, bave beea received with invaUd modules.
UPOD implementatioD or tbe rating correctioD, furtber investigatioD can be done on the
invaUd modules.
No stltusis yet Ivallable on the 515001 erroneous record. AT&T bas requested BeUSouth investicate
any credits associated witb 425001 records.



---- ... ----

BST bas apeed to forward header and uailer records using a 202001and 202002, as requested in
AT&T'srequiremeDtl '

BellCore has apeed to standard header and trailer record m's of202401 and 202402

6/18 BST has agreed to implement the BeUCore standard header and trailer record Ids
implementation date not yet available

6121 BST has provided an implementation date for 2024XX header uailer records of9197

-
-
-
-
-

-
-
-
-

7125 This issue will be formally closed upon the implementation of the 2024XX records

Not discussed on 9/02 call with BellSouth

9105 AT&T must have the implementation date for the new HI! records two weeks
prior to implementation. Request BST provide this date in writing.

9/11 AT&T notifed BcUSouth of thc criticality of bcina providcd aD implcmCDtation It lcast
1 weeks prior to implemcntation.



----"""".,,""""""""" ".""

-
-

-
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ISPTaxes

5129 BST is forwardiDl ISP messaaes to AT&T rated. will BST Calculate and Remit the followiq
taxes 011 these messages?
Sponsor Tax
End User Tax

6/18 BST is not aware ofa sponsor tax
BST is investigatinl whether state tax will be applied by BST at ratinl

7/07 BST still iIlvestiptinl

7/18 This information is required immediately· iCBST is ratinl ISP messages. will end user taxes be calculated at
ratinl? Will BST remit these ISP taxes ?

7/25 BST does not yet have any additional information of the taxinI of ISP IUessales

8104 Ratinl oflSP messages should be reflected in usale dated 8/05 and later. BST will verify whether
their ratinl process is taxml these messages.

8/11 Fix has been implemented to correct the ISP record m. however, the fix has not yet beell implemented to begin
ratinl these messales; BST believes that taxinl will be automatic with their ratinl process.
BST will verify all ISP tax processes with their internal strateI)' orpnizations.

9/02 Waitinl 011 BellSouth Re&U1atory Approval for providinl rated ISP mes58&es; taxes will be included if rated

9/05 As stated in status ofISP issue, the rating of these 010116 ISP records has previously been agreed to
by BST.
AT&T requires verification that taxinl of these messages will be automatic with the ratinl process.

9/11 1bIsiuue is escalated with alllSP ratin, issues.



-
-
-
-
-
-
-
-
-
-

-
-
-
-
-
-
-

900vs 976

5129 Will AT&T eDCOUDter blockinC restrictions on ISP message?
Can Separate blocks be applied tor 900 and 976, messaees

6/18 BST still investigatiDC the possibility of separate blocks

6127 BST can apply separate blocks to 900 and 976 messaees

6130 LFl' requesteel this be reverified with BST

7/07 BST still investigating

7/18 Contrary to information previously supplied by BST • separate 900/976 blocking is not available in GA
BST is verifying the availability ofseparate 900/976 blocking in FL and AL

7125 Separate blocking for 976 is available in FL and AL.

9/05 No status for the balance of the 7 states.

9/12 Separate block IJ not available for GAo Status required tor baluce of' states.
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TSll VI UNE Indicator

BenCore bas appnMld the use aflDdicatof 4 to di1fereDtiate TSll from UNE usap.

7125 BST bas not bepD populatiDllDdicator 4.
Steve was not aware that this lDdieator was aBellCore approved standard, and will investipte
an implementation date.

8104 BST has committed to implement the use of Indicator 4 to differentiate TSR and UNE usage.
Implementation date is currently AS~.

8106 lDdieator 4 is not yet populated.

8/11 BST will implement Indicator 4 after final approval ofBellCore, and~ ofupdated EMR. format

9/08 AT&T will request BST implement Indicator 4 prior to BellCore's~ of updated EMR. format.
Ifrequired by BST, AT&T will provide written BellCore documentation of the acceptance of Indieator 4
as standard.

9/11 AT&T requested BeUSouth's immediate Implementatioa orlDdleator 4. BeUSoutb requires laterad
approval prior to ImplemeDtatiOD. Re.pOIlle bu beea requested AI SOOD AI Pouible.



-
.... FloridalNorth CuoliDa Usage _

edit not yet in place.

Small amounts of Florida usage being received. Edit not yet in place.

North Carolina usage was received from one number, BST records showed a bill to number and OCN
reflecting AT&T. BST records have been corrected, this usage should no longer be received by AT&T.

Florida usage again appeared on the 8112 and 8/13 usage tiles received from BST. Florida customer account
number is 561-683·1208. BST has been notified and correction requested. Additionally requested BST take
proactive measures to assure that this does not continue. AT&T has no means to return these messages to BST.

Service Order edits will be in place by 9/8197 to correct messages being sent to AT&T when the customer is
DOtAT&tts.

711.5 Florida usage has been received on the TSR usage file. which should consist only of Georgia usage at this time.

8104 Florida usage continues to be received on the TSa daily usage file, North Carolina usage is also being
forwarded on the BST daily usage file.
The accounts, for which FL and NC usage have been received, appear to BST as provisioned to AT&T local.
AT&T has not yet provisioned account in FL or NC; BST is investigating why these accounts appear to be
provisioned as AT&T local accounts, and if they are being billed by BST.

Florida usage was received from one nwnber, BST records showed the OCN as AT&T but not the bill number.
BST has correc:tecl this, this usage should no longer be received by AT&T.

-
8111

-
8111

-
8114

-
9/01-
9105

- 9/11

-
-
-
-
-

-
-
-
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Busy Line VerifylInterrupt

9101 Busy Liu Veriftc:atioD/Em Intenupt: BellSouth agrees that in accordance with their tamfI BLV
may be a stIDd aloq charp while EI must always include the BLV charI'. BST is investiptin. if they
combine the BLVIEI charp into one record· OM expectation was to always receive an 01013' record (BLV)
with an 010137 record (El).

9/0' BST investi.ating for verification

9/12 BST invest1aatlna for verific:atioD

III



-
Ga. County Wide Free Ca1liDI

..... 9102 BeUSouth has I4viIed that they will drop Ill)' local and/or intraLATA county wide ealls that are free;
no free ealls will be passed to AT&T via local usaie.

-
-
.....

-
-
-
-
-
-
-
-
-
-
-

•

-
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ATTACHMENT 46



-
Usage Matrix (specific matrix issues attached)

4/22 usage matrix with state specific data requested from BellSouth

10",0 6120 usage matrix with state specific data requested from BellSouth

6/27 updated usage matrix received - state specific data not included
clarifications not noted on matrix-

7/07 usage matrix with state specific data requested from BellSouth
BST committed changes not noted on matrix

7/11 updated matrix received - state specific data, as received verbally, not included
BellSouth committed changes not noted on matrix

- 7/18 state specific data is required immediately -

-
-
-

-

-
-
-
-
-

7125 BST bas committed to provide updated and state specific data on a usage matrix
As Soon As Possible

8/04 BST will provide GA and FL state specifics, with additional 7 states to follow. Absence of this updated,
corrected, state specific matrix is hindering AT&T's ability to provide accurate local service

9/02 Revised matrix being faxed by Foster Haley to Barbara Dietsch

9/05 Advised BellSouth that usage matrix is still not complete, and updates are not accurate.
AT&T will issue a new usage matrix to BellSouth; This matrix should be completed by BellSouth
and will be maintained and updated by AT&T upon mutual agreement of issues.
This matrix will be forwarded to BellSouth in 2 to 3 business days.

9/12 New Usage Matrix was forwarded to BellSouth on 9/9. As per BellSouth the usage matrix is being completed.
AT&T requested the completed matrix, with all available per state data, be completed

and returned in one week.

9/22 Foster Haley notified B&IR ud LIAM, that BellSouth will not provide information to AT&T, via Usage
Matrix, that is avaDable in state tarUl'l. Itwas explained that the data on the matrix il original

data and subleCJuent updates previoully received from BeUSouth. This data now needs to be verifaed, and all
deviations noted, by state. Sue Ray, AT&T LIAM, notified Foster that BenSouth agreed, in initial

nelotiations, to provide thil matrix data by state. Foster will discuss this matter with muagement and
respond by the next scheduled can (9/26). BeUSouth bas been notified, if the balance of matrix updates are
not provided, by state, this issue will be escalated.



-
Information Service Provider

976 and 511

-
5197 BellSouth has agreed to provide these messages via a rated 0101 t6 record

,

7f25 This portion ofthis issue will be formally closed when AT&T receives 976 usage
as rated 010116 records.

8/11 Matrix correction to be received ASAP-
9/02 Matrix reflects 010116 correct record; however, will not be implemented until approved

by BellSouth Regulatory

Three rated 976 messages were received on the 9/3 (de. These menages were followed on the Daily
Usale File by duplkate messages with a 100131 reeord m. DetaOed information related to these messages was
provided to BellSouth.

-
-
-
-

9/05 AT&T is not in agreement with the statement made by BellSouth on 9/02. BellSouth agreed, as
per 5197 status, to provide these messages via a rated 010116 record. Also, Attachment 7
Section 3.1 (page 3) ofthe Interconnect Agreement states that BellSouth will provide rated
Information Service Provider usage.

9/12 This issue was escalated in the negotiation stages ofthe Interconnect Agreement, 8nd BellSouth agreed to
provide rated ISP usage. This issue was again escalated, when BellSouth made no progress in correcting the
usage being received on the DUF; BellSouth again agreed to provide rated ISP usage.

This issue is again being escalated.

ISP

-
9/21 A letter dated 9/23, wUI be sent to AT&T, from BellSouth, agreeing to the rating of Information Service

Provider messages.

ill

- 5129197 BST requested they provide a rate table for AT&T to rate 511 ISP messages-
AT&T declined

-

-
-
-

-

6197 BST was notified that the Interconnect agreement states that BST will provide all ISP messages rated
BST agreed to rate 511 messages and forward them on 010116 records

6/16197 NIl (511 in GA) usage is received as unrated 100118 records (should be rated 010116)

6123197 Usage continues to be received as unrated 100118 records

7/09/97 Usage continues to be received as unrated 100118 records

7/15197 Usage continues to be received as unrated 100118 records

7/18197 BellSouth (Steve Schmidt) notified me that (as per Shirley Wilcox) incorrect information was provided
to AT&T and NIl messages will be sent as 010118 records. BST has decided that this type ofmessage
is abbreviated dialing not ISP. AT&T stands by the position that this type message is an Information Provider.

7/18/97 BST was notified that this is unacceptable, AT&T has not made special provisions to accept these messages as
010118 records, as per BST's 5/97 notification that these records would be received as rated 010116 records.

Infonnation Service Provider
976 and511



-
511 (cant'd)

7125 BST has stated that the corrections to the Record ID will be implemented by end ofnext week, also being
worked by BST is the rating process to rate all 010116 records. BST was notified that AT&T would like this implemented

.... with the Record ID correction, by 8/1/97.

8104 BST stated that Record ID and rating corrections were processed effective 8/01/97.

I

-
-
-
-
-
-

-
-
-

-
-
-
-

8/05 The above stated corrections were processed on Monday 8/04, and should be reflected in usage
dated 8/05 on.

8106 511 messages are being received as unrated 10 01 16 records. BST has agreed to send these messages
as rated 0101 16 records.

8/11 As per BST, Record ID correction was scheduled to be completed by 8/05. These messages are being received
as 1001 16 records. Rating ofthese messages is still being worked by BST.

9/02 Will not implement 010116 record format until approved by BellSouth Regulatory

9/05 AT&T is not in agreement with the statement made by BellSouth on 9/02. BellSouth agreed, as
per 6/97 status, to provide these messages via a rated 010116 record.
As per the 7125 status, BellSouth stated that a correction to the Record ID was being worked and also a

correction to the rating process was being worked to rate 010116 records.
As ofthe 8106 status, 511 usage was being received as unrated 100116; BST agreed to send these
messages as rated 010116 records.
Also, Attachment 7 Section 3.1 (page 3) of the Interconnect Agreement states that BellSouth will
provide rated Information Service Provider usage.

9/12 BellSouth agreed, in 6/97, to provided 511 messages as rated ISP messages. This issue was escalated, when
BellSouth made no progress in correcting the ISP usage being received on the DUF; BellSouth again agreed to provide
rated ISP usage.

This issue is again being escalated.

9/22 AI ofthe 9/17 file, Sl1 meslagel continue to be received as unrated 100116 records. A letter dated 9/23,
will be lent to AT&T, from BeUSouth, agreeing to the rating of Informatlon Senice Provider messages.



-
Unidentified Nil usage

7fl5 811 messages have been received on the usage file. The BST usage matrix states that 811 service is not
available. .

8104 Additional 811 message has been received. BST is not aware of811 usage. BST is investigating
211 usage has been received on the usage file. As per BST, 2 is not a NIl optional nwnber. BST is investigating.

8106 Still receiving 811 & 211 messages. Usage is being received as ISP usage (10 01 16 records)

8111 AT&T investigated these unidentified Nil messages. 211 is an Information Line free call. These messages
__ should not be sent to AT&T. If sent they should be dropped and not rated.

811 is a nate Line referral service. BST is investigating whether this is a per minute or per message rate;
AT&T wishes to receive these messages rated.

-
-
-

8/12 Now receiving 311 usage as well as 211 & 811. NotifiedBST on 8/14, and requested investigation

9102 Still investigating; expected 311, 511, & 711 but not 211 nor 811; will verify all NIl s (by LATA) and
advise. Iffree calls will be dropped by BellSouth; ifcharges apply will treat same as 511 (with BellSouth Regulatory
approval)

9105 BST has agreed to forward, in writing, an explanation ofall Nil usage. This information has been requested by
state. Also, ifcharges apply AT&T expects BST to treat the usage the same as 511; which BST has previously agreed
to forward as rated 010116 records.

- 9/12 BellSouth has agreed to forward explanations of all Nil usage. This information is to be provided for
the state of Georgia, by 9/1 S, with data for the additional 8 states following.
As of8/ll, AT&T's investigation found that 811 is a Date Line Referral Service, BellSouth is still investigating

this.-

-
-
-

-
-

9122 9/17 file included unrated 311 usage. BeUSouth provided a Ust ofNil subscribers in GeorgiL This Ust,
however, does not provide information on free calls or ISP calls. (EI: subscriber of 811 is Usted as 811
Direct - AT&T has tried this number and determined that it is a Date Une). BellSouth believes that

record. will be forwarded to AT&T for all recorded N11 u.age. Ifthis is the case, AT&T will need to drop
the 211 usage, which is free calling in the atate of GeorgiL BellSouth has been informed that AT&T expects to
receive 311,711, and 811 usage, along with 511 usage, rated. BeUSouth believes that some 311 usage may be
free calUng, while .ome 311 may be rated ISP. If this is correct AT&T requires a way to differentiate this
usage other than the fact that some is rated. A response has been requested by the next scheduled call (9/26).



-

-

Directory Assistance

7115 Some DAUsage is being received as 010132 records rated with a flat rate in the charge field.
BST has determined that these customers in Macon are being served by Atlanta, and BST is
treating the DA usage as rated intraregion incollects. BST has issued an internal work
request to correct this issue. ABST commitment of 10/15197 was given for this correction.
3 months for this correction is not acceptable, since AT&.T is providing local service in this
part ofGA, a two week maximum commitment has been requested from BST.

7/25 BST is doing an internal work around to discontinue the rating ofthese DA messages. Completion ofthis
workaround is expected in two (2) weeks.

8/04 Workaround not yet complete.
Some DA usage shows Indicator 17 equal to 4 (BVO validated); BST is currently coding for correction

8/04 DA credit record has been received as 0301 31 and should be 0301 32. BST is investigating

8/11 Work around not yet complete for rating ofspecific DA messages
BST found that Indicator 17 was being populated when not necessary on DA and other record types.

Correction is being done for all record types, and will remove indicator 17 values from being populated on DA
BST continues to investigate the DA credit record of03 01 31.

calls.

-

9102 The 010131 record issue will be corrected by a workaround being tested now; plans are to
implement by 9/15/97

Indicator 17 equal to 4 issue still being investigated for correction

-

-

-
-

9/05 requested verification that 9/02 status referred to the implementation ofa workaround to correct the receipt of
rated 010132 records.

receipt of a DA credit record as 030131 is still under investigation by BST.
correction of indicator 17 being equal to 4, is still being investigated by BST

9/12 BellSouth provided no status on rated DA usage. As of 8/26, some DA usage continues to be received
rated.
BellSouth provided no status on the incorrect DA credit record, or the incorrect population of
indicator 17.

9/22 As of the 9/15 me, DA usage has not been rated.
Additional DA eredit records have not been received.
DA record••tID contain indicator 17=4 (BVD validated) !
No .tatus from BeUSouth



-
Directory Assistance

-- Call Complete

Usage matrix BST stated that DACC messages would be forwarded as follows:
100132 DA portion ofcall
100101/31 actual msg with ind 24=3

Ifthe call complete portion ofthe call is a local free, why will BST forward a chargeable msg

6/18 BST stated that DACC msgs would be forwarded as follows:
100118 with ind 24=3 for DACC
100101131 with no value set in ind 24

-
-
-

-
-
"-"

-
-
-,

-

Why will BST forward 100101131 for a local free msg

6/26 updated usage matrix provided BST's correction ofDACC messages as follows:
100132 for DA portion ofcall
100118 with ind 24=3 as call complete portion
if toll call a separate 100101131 msg will be sent (unmatched to DAICC portions)

Issue Closed
REOPEN

8106 DACC messages from customers in Macon being served out ofAtlanta (see DA issue), are being
treated by BST as intraregion incollects and are being forwarded as rated messages.
Will this be corrected when the DA records are corrected ?

8/11 System changes are required for the correction ofthis issue. BST is doing a work around until fmal correction of
this error. Estimated date of implementation ofthe work around will be provided 8/13.

9102 Work around currently being tested; implementation planned by 9/15/97

9105 Awaiting 9/15 implementation ofcorrection.

9/12 As per BellSouth, 9/15 implementation is expected.

9/22 Aa orthe 9/1S file, DACC recorda have not been rated.
DA recorda atill contain indicator 17=4 (BVD validated) !



-
- Star Fcatures

7/96 BellSouth committed to send this usage to AT&T as unrated 425001 records, with a distinguishing value in
position 172.- 6/16

- 6120

6130

'-
7109

- 7/15

- 7/25

.... 8104
8105

- 8106

Usagefor 3Way Calling was received from BellSouth as rated 010101 record with no value in position 172.

BellSouth committed to correct this situation by 7/1/97.

Usage for Retwn Call was received as a rated 425001 record with no value in position 172.
3 Way Calling not yet corrected.

3 Way Calling and Retwn Call were both received as 425001 records with a correct value in
position 172, however, messages were still rated

Star Features sent with correct record ID, with correct value in position 172, however, these
messages continue to be received rated

BST has committed to discontinuing the rating of these messages by the end ofnext week.
State specific data in reference to Star Features has been requested As Soon As Possible.

BST stated that corrections to rating ofthese messages were processed 810 I.
BST corrections were processed on 8104, corrections should be reflected in usage dated
8105 and later.

42 50 0I records are received unrated with a value populated in position 172.

-
-
-
-
-
-
-

Issue Closed
Not discussed on 9102 call with BellSouth

b.ue Reopened

9/16 The BeUSouth 9/16 DaUy Usage FDe abended an AT&T Job due to:
the overRow digiti related to an intemational To Number contained a blank which is read as an Alpha
eharacter; this field acc:ept. only numeric eharaden and should have been populated with zeros.
The mea.age whkb contained this intematlonal To Number was a Can Retum-415001 record. All other
415001 records are received with zeros populated in the To Number field. AT&T requires elarification
as to why a To Number was populated in a 415001 record; and auurance that this can be corrected.

AT&T was able to edit this file for acceptance, since we are stUI in a test phase, this must be corrected prior to full
production.



-
Erroneous Usage

~ nrtedOl0l0l~ Operator Station CollectlInmate Calls
Operator Assisted
AT&T expects to receive these messages as unrated 1001 01131 records

8/11 BST investigating. message seems to be handled as rated incollect.

8~ nted515001~ 50 is not a valid group for a category 51 record
a summary rated cancel record is questionable

8/11 BST investigating whether a charge record is associated with this cancel record.
BST also investigating the use ofa group 50 (summary record) as a cancel billable record

- 9102 Rated 010101 records issue will be corrected by fix currently being tested which is planned
to be implemented by 9/15/97

- Rated 51 50 01 issue still being investigated

-
....

-
-
-
-
-
-
-

9105 Awaiting 9/15 implementation ofcorrection. (rated 010101 records with invalid modules)
awaiting status on rated 51500I record

9/12 9/15 implementation is still expected for correction of rated 010101 collect calls.
These messages. treated by BellSouth as incollects. have been received with invalid modules.
Upon implementation ofthe rating correction. further investigation can be done on the
invalid modules.
No status is yet available on the 515001 erroneous record. AT&T has requested BellSouth investigate
any credits associated with 425001 records.

9/22 The 9/15 file contained numerous meslale. whieh reJe«:ted due to InvaUd Record ID. The invaUd record
ID received was 515001. These messages were dated 8/23 through 918. The To Place on these messages
was populated with "Can Return".
The 9/17 fOe also contained meslales with InvaUd Record Idl. These record IDs were 585001, and the

meslages were dated 9/13. The To Place on these messages was abo populated with "Can Return".

The 9/15 file contained one meslage with Inluffieient Billinl Data (9/11 msg-404-505-1267)
The 9/17 file also contained one meslage with Inluffieient BUUng Data (9/13 msg-404-505-1267)

AI of the 9/17 file, InvaUd Modules are no longer being received on the 010101 records.
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Headerrrrailer Records

BST has agreed to forward header and trailer records using a 202001 and 202002, as requested in
AT&T's requirements

BellCore has agreed to standard header and trailer record lO's of202401 and 202402

6/18 BST has agreed to implement the BellCore standard header and trailer record Ids
implementation date not yet available

6/27 BST has provided an implementation date for 2024XX header trailer records of9/97

7/25 This issue will be formally closed upon the implementation of the 2024XX records

Not discussed on 9102 call with BellSouth

9105 AT&T must have the implementation date for the new Hff records two weeks
prior to implementation. Request BST provide this date in writing.

9/12 AT&T notified BellSouth ofthe criticality ofbeing provided an implementation at least
2 weeks prior to implementation.

9/22 BeUSouth provided no Itatul on the implementation date of the 1014 Hff recordl. ATciT reiterated the
Importanee of havinc this information 1 weeks prior to implementation. Implementation date has been
requelted in writinC.



ISPTsxcs

5129 BST is forwarding ISP messages to AT&T rated. will BST Calculate and Remit the following
taxes on these messages?
Sponsor Tax
End User Tax

6/18

7107-
7/18
rating?

- 7125

8/04-
8/11

-
9102-
9105

BST is not aware ofa sponsor tax
BST is investigating whether state tax will be applied by BST at rating

BST still investigating

This information is required immediately - ifBST is rating ISP messages. will end user taxes be calculated at
Will BST remit these ISP taxes ?

BST does not yet have any additional information ofthe taxing ofISP messages

Rating ofISP messages should be reflected in usage dated 8105 and later. BST will verify whether
their rating process is taxing these messages.

Fix has been implemented to correct the ISP record 10, however. the fix has not yet been implemented to begin
rating these messages~ BST believes that taxing will be automatic with their rating process.
BST will verify all ISP tax processes with their internal strategy organizations.

Waiting on BellSouth Regulatory Approval for providing rated ISP messages; taxes will be included ifrated

As stated in status ofISP issue. the rating ofthese 010116 ISP records has previously been agreed to
by BST.
AT&T requires verification that taxing ofthese messages will be automatic with the rating process.

-
-
-
-
-
-
-
-

9/12 This issue is escalated with all ISP rating issues.

9/22 No statu. avaDable. Ifthb blue is not covered in the BeDSoutb 9/23 letter, escalation process wiD
continue.
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9OOvs976

5/29 Will AT&T encounter blocking restrictions on ISP message?
Can Separate blocks be applied for 900 and 976 messages

6/18 BST still investigating the possibility ofseparate blocks

6/27 BST can apply separate blocks to 900 and 976 messages

6/30 LFT requested this be reverified with BST

7/07 BST still investigating

7/18 Contrary to information previously supplied by BST - separate 900/976 blocking is not available in GA
BST is verifying the availability ofseparate 900/976 blocking in FL and AI..

7125 Separate blocking for 976 is available in FL and AL.

- 9105 No status for the balance ofthe 7 states.

9/12 Separate block is not available for GA. Status required for balance of6 states.

- 9/22 No Itatus avallable.

-

-
-
-
-
-
-
-
-
-
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TSR vs UNE Indicator

BellCore bas approved the use ofIndicator 4 to differentiate TSR from UNE usage.

7125 BST bas not begtm populating Indicator 4.
Steve was not aware that this Indicator was a BellCore approved standard, and will investigate
an implementation date.

8104 BST has committed to implement the use ofIndicator 4 to differentiate TSR and UNE usage.
Implementation date is currently ASAP.

8106 Indicator 4 is not yet populated.

8/11 BST will implement Indicator 4 after:final approval ofBellCore, and issuance ofupdated EMR fonnat

9108 AT&T will request BST implement Indicator 4 prior to BellCore's issuance ofupdated EMR fonnat.
Ifrequired by BST, AT&T will provide written BellCore documentation ofthe acceptance of Indicator 4
as standard.

9/12 AT&T requested BellSouth's immediate implementation ofIndicator 4. BellSouth requires internal approval prior
to implementation. Response has been requested As Soon As Possible.

9/22 BeUSouth provided no status. AT&T reiterated the importance of the implementation oflndieator 4 prior
to the receipt of UNE usage.

I
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FloridalNorth Carolina Usage

7/25 Florida usage has been received on the TSR usage file, which should consist only of Georgia usage at this time.

8104 Florida usage continues to be received on the TSR daily usage file, North Carolina usage is also being
forwarded on the BST daily usage file.

The accounts, for which FL and NC usage have been received, appear to BST as provisioned to AT&T local.
AT&T has not yet provisioned account in FL orNC~ BST is investigating why these accounts appear to be
provisioned as AT&T local accounts, and if they are being billed by BST.

8/11 Florida usage was received from one number, BST records showed the OCN as AT&T but not the bill number.
BST has corrected this, this usage should no longer be received by AT&T.

-
-

8/11 North Carolina usage was received from one number, BST records showed a bill to number and OCN
reflecting AT&T. BST records have been corrected, this usage should no longer be received by AT&T.

8/14 Florida usage again appeared on the 8/12 and 8/13 usage files received from BST. Florida customer account
number is 561-683-1208. BST has been notified and correction requested. Additionally requested BST take proactive
measures to assure that this does not continue. AT&T has no means to return these messages to BST.

9102 Service Order edits will be in place by 918/97 to correct messages being sent to AT&T when the customer is
not AT&T's.

9105 edit not yet in place.

- 9/12 Small amounts ofFlorida usage being received. Edit not yet in place.

-
-
-

-
-
....

9/22 BellSouth Implemented this edit on 9/15. 9/15 and 9/17 files contained smaD amount ofFlorida usage
(407 and 904 NPAs).


